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I I. Purpose of Survey

The research project, “Syrians in Turkey, a decade and more of cohabitation: Gaziantep, a case
study”, aimed at (1) analyzing the relationship between the two communities and the
integration possibilities after a decade of living together from two different perspectives, and (2)
proposing what contributions and efforts should be made by the policymakers, international
institutions, and the non-governmental organizations to foster the harmony and the
coexistence, and finding sustainable solutions for the Syrians in Turkey.

I II. Method of Survey

1. SURVEY SCHEDULE

o December 1 — December 30, 2021: Preparation of a draft of the questionnaire by the
researchers.

e January1 - January 7,2022: Field team recruitment and finalizing the questionnaire.

e January 8 — January 10, 2022: Field staff training,

e January1ii, 2022: Pilot surveys.

o January12 — February 8, 2022: Data collection.

o February10 — May 1, 2022: Data cleaning and data analysis.

e May2 — May 18, 2022: Simple tally report preparation.

2. Survey Subjects

Atotal of 1,058 individuals 50% of them are Syrian migrants and 50% are Turkish citizens aged
between 18 and 75 years and residing in Gaziantep were selected to participate in the survey.
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3. Survey Method

Door-to-door individual personal interviews in Arabic with Syrians and in Turkish with Turkish
citizens.

4. Sampling Method

According to the announced numbers by the Directorate General of Migration Management
(DGMM) in Turkey, 3,762,889 Syrians under temporary protection and 109,275 Syrians with a
short-term residence permit are living in Turkey (as of May 5, 2022). Gaziantep was selected in
the survey as it is one of the Turkish provinces that host the biggest number of Syrians (462,893
Syrians, as of May 5, 2022 (DGMM)) after Istanbul. The Syrians in Gaziantep make up around
22% of the total population (DGMM), and the vast majority of them live in the Sahinbey district,
followed by the Sehitkamil district, which hosts around 20% of the Syrians only, and the rest live
in the other six districts (Sandal, Hancerkiran, & Tiras, 2016).

Accordingly, Sahinbey and Sehitkamil were prioritized, taking into consideration the density of
the Syrians in each of them, the busiest 20 neighbourhoods were selected as a research area, and
the quota was divided between them equally. The data collectors worked in teams (10 teams in
total); each team consisted of an Arabic speaker and a Turkish speaker. In the selected
neighbourhoods, 5 streets were selected by using a Kish table, and 10 interviews (50% from the
Syrian community and the other half from the host) were completed in each street through a
random walk, taking gender and age into consideration.

Survey Areas and Number of Samples

Syrian Turkish
Neighbourhood Grand Total
Sahinbey Sehitkamil Sahinbey Sehitkamil
60. Yl 25 26 51
Akyol 31 25 56
Binevler 26 29 55
Boyaci 25 25 50
Cumhuriyet 26 26 52
Deniz 25 25 50
Duluk 25 25 50
Eytipogiu 30 25 55
Giines 25 26 51
Giineykent 25 29 54
Hosgdr 26 25 51
Karatas 26 27 53
Kolejtepe 31 31 62
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Syrian Turkish
Neighbourhood Grand Total
Sahinbey Sehitkamil Sahinbey Sehitkamil
Konak 25 25 50
Mevlana 25 25 50
Mimar Sinan 25 28 53
Sahintepe 28 29 57
Selimiye 25 26 51
Yazicik 27 25 52
Yeditepe 28 27 55
Grand Total 454 75 453 76 1058
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I ITI. Aggregated Results: Turkish Community

Interview Location

Lo1. District (N=529)
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Lo2. Neighbourhood (N=529)
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B02. Age (N=529)
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B03. Marital Status (N=529)

Divorced

|
Ln

Widowed - 24

Other | 2

0 50 100 150 200 250 300 350 400

Bo3-01.If “Married”, “Divorced” or “Widowed” in Bo3, do you have children? (N=365)
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B03-02. If “Yes” in B03-1, how many children do you have? (N=339)

6 I
7
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Bo4. Do you/your wife/children currently study in schools/universities? (N=529)

Recently graduated - 39
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Boz-o1. If “Married”, “Divorced” or “Widowed” in B03, are you married to a Syrian national?
(N=365)
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Bos5. Are any of your family members married to a Syrian national? (N=529)
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B06. Educational level (N=529)

Can read and writebut Ido not have any

certificates I 34
Elementary education GG 13
Seconday education NG 76
Highschoo! I 127
University or associate degree from Turkey [ 1=
Graduate degreefrom Turkey [ 29
University or associate degreefrom abroad | 1
Graduzte degreefrom abroad | 1
other Jl °
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Bo7. What is your profession? (N=529)

| have my own business (trade, ndustry, craft,
and service sector)

| am self-employed in a professional trade

(lEwyer, engineer, doctor, educator, etc.)

I—— 92
B :
| am =eif-employed in the sgriculturesector i 10
An employee in the agricukuresector ] 9
An employee in the service/sslessector | -
An employee inthe manufacturing sector [ 21
Anemployee inthe relgious sector ] 3
Government official [l 16
Teacher [ 18
Srudernt [ s
Housewife/househusband I 150
Unemployed [ 27
Reered [ 31
Other O
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Bo8. Did you previously live abroad? (N=529)

Yes, on a long-term stay I 10

Yes, on ashort-term say (les than ayear) I 23

Other | O
0 100 200 300 400 500 600

B08-01.If “Yes, on along-term stay” or “Yes, on a short-term stay (less than one year)” in Bo8,
which country? (N=33)

syio I
Other Arabcourtry I 1
Other Musliim courtry | 0
Europe | 16
Africa | 0
amerca I 1
As= N -
other NN =
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B09. Did you visit Syria before the war? (N=529)
Yes I 38
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B11. Which languages do you speak? (multiselect) (N=529)

e N s::

Arabic . 21

engish [ 52

French | 3

other | &
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B12. Do you or any of your family members have a chronic disease or a permanent disability?
(N=529)
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B13. Do you own a car? (N=529)
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B14. What is your current shelter status? (N=529)

Other | O

o
&

100 150 200 250 300 350

14



CMEPS-] Report No. 61

Qo1. Local’s perspectives

Q01-01. Do you think Syrians will return to their country in the future? (N=529)

Yes, all of them

Yes, the majority will return

s
.
No themejorty wilser [ -
Mo, all of them will stay _ 110
| do not know - 30

Other | D
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Qo1-02. Do you think Syrians became part of the Turkish community? (N=529)

Yes, very much - 23
ves oy N 2
notztall [N 2

I do not know I 5

Other | O
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Q01-03. Do you think Syrians are the cause of the economic crisis in Turkey? (N=529)

ves veymucn N 7

269

Yes, partly

Mo 157

Not atall - 6

I do not know
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Other | O
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Q01-04. Do you think Syrians cause troubles and threaten the safety of Turkey? (N=529)

vesverymucn | 5
vesoeey | 7
Notatall || 4

| do not know . 12

Other | 0
0 50 100 150 200 250 300

16



CMEPS-] Report No. 61

Qo1-05. Do you feel agitated when you see Syrians speaking Arabic? (N=529)

Yes, very much

Yes, partly

No 323
Notatall JJ] o
I do not know I 3
Other 0
0 50 100 150 200 250 300 350
Q01-06. Do you feel agitated when you see signs written in Arabic? (N=529)
vesverymucn [ 115
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vo I 250
Notatall || 4
I do not know | 2
Other 0O
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Qo1-07. Considering the current situation, do you think Syrians should be sent back to their
country? (N=529)

Yes, all of them

232

Yes, only the bad ones
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Other | 0
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Qo1-08. Should Syrians be given Turkish citizenship? (N=529)

Yes, all of them

|
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Yes, some of them
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Q01-09. Do you consider Syrians who got the Turkish citizenship a part of the Turkish
community? (N=529)

Yes, very much - 37
ves ey [
notatall [N 4
I do not know I T
o
1]

Other

50 100 150 200 250 300

Qo1-10. How do you think the Turkish community accepts Syrians compared to last year?
(N=529)

They accept them more 124

155

They hae them more

sane rocrre [ -
| do not know - 20
Other 0
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Qo1-11. If you have a house, will you consider renting it to a Syrian family? (N=529)

Definitely yes

Yes, | could think about it
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Im posible

I do not know
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Qo1-12. If you own a company, would you accept Syrian workers? (N=529)

Definitely yes

Yes, | could think about it
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Qo02. Language and culture

Q02-01. What do you think about Syrian food? (N=529)

Compieeey armrert wom Turken | >
oerert rom Tursn - [ 1>
Similar to Turkish _ 49

Very similar to Turkish I 2

Other | 0
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Qo2-02. Did you try making Syrian food at home following the Syrians’ arrival? (N=529)
Yes, many times . 13
Yes, one time only - 34
vo I -
not atall [T ¢

I do not know - 21

Other | O
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Q02-03. What are your thoughts on Syrians’ dressing style? (N=529)

Completely diferent from Turkish 193

Different from Turkish 227

E ‘

Similar to Turkish
Very similar to Turkish | 2
| de not know - 19

Other | O
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Q02-04. What should Syrians change in their life to become a part of the community?
(multiselect) (N=529)

Learn languzge [ 544
Change their behaviorsin public [ :0s
Change their dre=ing style [ 117
Take careof cleaning and sanity [ 105
Mot resdinginourarea [l 20
Nothing [ 22
I do notwant them ary way [ | 25
ldonotknow [ 19
Other | 0

0 50 100 150 200 250 300 350 400
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Q02-05. To which extent are you familiar with the Syrian community? (N=529)

I know them very well - 37
1know them well [N
v e inoviece= I 2
| do not know them at all _ 8BS
| g
o

| do not know

Other

0 50 100 150 200 250 300

Q02-06. To which extent do you believe Syrians know and understand about the Turkish
community? (N=529)

They know usvery well GG

They know uswell 170

They havelimited knowledge

They do not kniow us at sl
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I do not know 32
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Q02-07. Which one do you think is more welcomed and accepted by the Turkish community?
(N=529)

g

Syrians

Afghan

15

Mo difference 153

0

Other
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Q02-07-01. If “Syrians” in Q02-07, why? (multiselect) (N=150)

Weshare the same culture D 20
Weshare the same religious practices I 2
Weshare the same region I o4
Weshare the same ethnicity | 1:
Weshare the same hiscory NN 2
Weknow them better NN 51
They are morenneed N 13
They are more hard-working T 2
They do fewer troubles N 11
ldonotknow W 2

Other W 4



CMEPS-] Report No. 61

Q02-07-02.If “Afghan” in Q02-07, why? (multiselect) (N=19)

Weshare the same culture Jll 1
Weshare the same relgious practices N ?
Weshare the sameregion | 0
Weshare the same ethnicity | 0
Weshare the same history | ©
Weknow them better | 0
They are more nneed D &
They are more hard-working NN 5
They do fewer troubles GGG 14

I do not know 0

Other W 1

Qo03. Communication

Qo3-01. How long have you been living in this neighbourhood? (N=529)

Lessthan a year - 24

Onetofve years 132

Fiwveto 10years 126

Morethan 10 years 247

I:I ‘

Other

25
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Q03-02. What percentage of the Syrians living in your neighbourhood compared to Turkish?
(N=529)

o0 m 2
g3 11

L e % L I % L B O R I N =
L= R e N | R e [ ) [ o 6 ) R e |
L¥)

-

[£5]
en
(%]
%)

. | 14

0 20 40 60 g0 100 120

Q03-03. Are there any Syrians living in your building? (N=529)
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Q03-03-01.If “Yes” in Q03-03, how do you describe your relationship with them? (N=447)
verygood [ 12

oo I o
roor NN 5°

Very poor . 12

| do not know - 47

Other | 0

0 50 100 150 200 250 300 350

Q03-04. How would you describe your communication with the Syrian community in general?
(N=529)

Very good
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Q03-05. Do you feel agitated when you see the Syrians outside? (N=529)

Yes, very much

N
ves vy N
vo I 257
Notatall fJ] 10

I dox not know I 3

Other | O
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Q03-06. Did you participate in the integration program of the DGMM or other NGO? (N=529)

28



CMEPS-] Report No. 61

Q03-06-01. If “Yes” in Q03-06, did it have an impact on your daily life and dealing with the
Syrian community? (N=21)

ves varymuen [N 2
ves oy I -

Mot at all
I do not know

Other
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Qo3-07. Do your Syrian neighbours greet you when they see you outside? (N=529)

avor: I ;5
somecne: [ 7
Noatall | 2
Other | O
| do not hawve Syrian neghbours - 17
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Qo3-08. Do you greet your Syrian neighbours when you see them outside? (N=529)

Abways

240

Sometimes

1a5

Mo

107
No at all | 3

Cther (| do not hve Syrian neghbours) l 14
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Q03-09. Did you encounter any misunderstandings or problems with the Syrian people around
you? (N=529)

Yes, many times - 49
ves,onetmeony [N 20

Notatall | 7
I do not know 1

Other | O
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Q03-09-01. If “yes” or “Recently graduated” in Bo4, do you/your children have Syrian friends
in the school/university? (N=308)

Yes, many - 16
ves rev [ (o
vo I -

Mot gt all

Other

E
| do not know - 20
0
o 2

Q03-09-02. If “yes” or “Recently graduated” in Bo04, do you/your children face any
discrimination in schools/universities? (N=308)

Yes, very much | 2

ves, patly [N 34
v I -
Notatall | 2
| do not know - 16

Other | O
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Q03-10. What do you do when a misunderstanding or problem happens with the Syrian people
around you? (N=529)

larguewiththe racst [ 157

Ipunchthe racis: [ 32

| nform thepoice G 202
I s2ek support from the peoplearround [ 75

Irecord avideo and share it online | 2

Donothing N 59

Other | O

NAa | 2

Qo3-11. Do you think your area looks different after the Syrians came? (N=529)

Yes, very much 139

ves ey N i
vo I 5
Notatall | 2
I do not know - 18
Other | O
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Qo3-11-01. If “Yes, very much” or “Yes, partly” in Q03-11, in what sense is it different? (N=356)

Positive l 14
oo | -
| do not know - 42

Other | O

0 50 100 150 200 250 300 350

Q03-12. Where do you meet Syrians mainly? (multiselect) (N=529)

Meghbourhood NN 146
Markets I 110
Parks I 161
Religbusplaces I 45
Governmental instkutions GGG 72
Hogpitals I 121
Banks w39
Public transportation I 112
Schoolor university I -2
Everywhere | 253
| donot mest withthem | 3

Other | O
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Q03-13. What do you think is the reason for the recent discrimination against Syrians in Turkey?
(multiselect) (N=529)

Polticalreasons I 203
Language reasons NN SE
Economic reasons | 325
Historicalrezsons Il 18
Religiousrezsons W 15
Wrong Information [ 72
Bad behavioursof Syrizns GGG 202
Lack of mformation NS 22
Media effect NN 7
ldonotknow [ 33

Other | O
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Q03-14. Do you feel agitated when you visit the Governmental institutions and see Syrians there?
(N=529)

&

Yes, very much

Yes, pathy 183
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Mot at all
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Other | O

=]
L
=]
[
3

150 200 250 300

34



CMEPS-] Report No. 61

Q03-15. Did they have any problems with Syrian Students recently? (if the answer in B03-02 is
“Yes”) (N=529)

Yes, very much I 3

Yes, sometimes [ 12

Notatall JJj 8
| do not know - 15

My chidisnat in=hoo! [N :

Other | O

0 50 100 150 200 250

Q03-16. Do you have close Syrian friends? (N=529)

ves,oneonly [ 20
Yes, more than one, lessthan five [N 75
Yes, more than five, kessthan ten . 15
Morethanten JJ o
No I donothaveat =1 N  3-o
ldonotknow | O

Other | 0
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Q03-16-01. If “Yes, one only”, “Yes, more than one, less than five”, “Yes, more than five, less
than ten” or “More than ten in Q03-16, where did you meet them? (multiselect) (N=139)

Neghbourhood | &7
workplace (coworkers) [N -
Workplace (costumers) [N :1
Mosque and relgious places [ 20
Marker I 16

Schoo! N <0
MGos spaces [ ¢

other | 1

Q03-17. By living the same risk and having the same fears, how did the COVID_ 19 pandemic
affect the relationship between Turkish and Syrian communities? (N=529)

it made us feel lke we are one community I 11
it made us feel abi closer toeach other ] 25

it made us feel abi farther from each other _ g4

it made us feel lke we arecompletely seprate
communities - 46

vomeec: I
ldonotknow [ 22

Other | O
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Q03-18. In which field do you think Syrians in Turkey are having difficulty? (multiselect)
(N=529)

Languzge I 7 B6
Finding job  me—— 101
Making fiends o G2
Dealing with legaland formal documents EEEE————— 0
Getting the TPID and itsrekted issues o B3
Racism and discrimingion s 132
Work registration e 74
Renting a house e 137
Educaion mess 2
Health and medication msm 28
Longworking hours s 77
Traveling inside Turkey mm 21
Traveling cutsideTurkey m 11
Obtaining pasport and other Syrian documents | 3
They do not have any dffculy Se—————— 110
Other | O
Other [l donotknow) W 9
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I Qo¢. Economic impact

Q04-01. What do you think about your family’s monthly income in comparison with the average
—4253 TL (N=529)
Much higher [l ©
Abithigher N o
Closz I 174
Abitiess NG ©:
Much === [ ¢
Idonotknow JJ 4

Other | O

A N 121
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Q04-02. Are you satisfied with your monthly income? (N=529)
very satstied || 2

Satisfied 166

Mot satisfied

3

Mot at all 162

| do not know - 10

other ] 5

=1

20 40 &0 BO 100 120 140 160 180 200

Q04-02-01. Do Syrians have their own professions in this field (the profession selected in Bo7)?
(If the answer in B0o7 is “I have my own business (trade, industry, craft, and service sector) ”, “I
am self-employed in a professional trade (lawyer, engineer, doctor, educator, etc.) ”, “Iam self-
employed in the agriculture sector”, “An employee in the agriculture sector”, “An employee in
the service/sales sector”, “An employee in the manufacturing sector”, “An employee in the
religious sector”, “Government official” or “Teacher”) (N=266)
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Q04-02-02. Do you think Syrians are affecting your profession? (If the answer in Bo7 is “I have
my own business (trade, industry, craft, and service sector) ”, “I am self-employed in a
professional trade (lawyer, engineer, doctor, educator, etc.) ”, “I am self-employed in the
agriculture sector”, “An employee in the agriculture sector”, “ An employee in the service/sales
sector”, “An employee in the manufacturing sector”, “An employee in the religious sector”,
“Government official” or “Teacher”) (N=266)

ves verymucn [
ves, patly [ -

vo I 115

Netatall JJ 3
| do not know . 4

COther | D

ve N 0
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Qo4-02-03. Did you have to change your profession after Syrians came? (If the answer in Bo7 is
“I'have my own business (trade, industry, craft, and service sector) ”, “I am self-employed in a
professional trade (lawyer, engineer, doctor, educator, etc.) ”, “I am self-employed in the
agriculture sector”, “An employee in the agriculture sector”, “ An employee in the service/sales
sector”, “An employee in the manufacturing sector”, “An employee in the religious sector”,
“Government official” or “Teacher”) (N=266)

- -

Other | 0
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Q04-02-04. Do you have Syrian co-workers at your workplace? (If the answer in Bo7 is “I have
my own business (trade, industry, craft, and service sector) ”, “I am self-employed in a
professional trade (lawyer, engineer, doctor, educator, etc.) ”, “I am self-employed in the
agriculture sector”, “An employee in the agriculture sector”, “ An employee in the service/sales
sector”, “An employee in the manufacturing sector”, “An employee in the religious sector”,
“Government official” or “Teacher”) (N=266)

0

Other

0 20 40 &0 80 100 120 140 160 180

Q04-02-04-01. If “Yes” in Q04-02-04, do you meet with them outside of work? (N=66)

Yes,verymuch JJ] 1
Vs sometimes N 2
vo I ;¢
notatall [ 2

| do not know 1]

Other | 0

na 1
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Q04-02-05. If owning a business, in which field is it? (If the answer in Bo7 is “I have my own
business (trade, industry, craft, and service sector)”, “Iam self-employed in a professional trade
(lawyer, engineer, doctor, educator, etc.)” or “I am self-employed in the agriculture sector”)
(N=110)

Restaurant . 4
Food and catering maaaaassssssssssm— 17
Sweets = 2
Coffee beans mmm 2
Market S 15
Workshop IEEESSS———— 2
Barber shop I 4
Company e 3
Factory . 4
Stxionery me———— G
Clothing store e G
Export-import s 4
Reml egtate w2
Educgion center mmm 2
Jewellery and accessories a4
Other S 57

Q04-02-06. If owning a business, do you have Syrian staff? (If the answer in Bo7 is “I have my
own business (trade, industry, craft, and service sector)”, “Iam self-employed in a professional
trade (lawyer, engineer, doctor, educator, etc.)” or “I am self-employed in the agriculture
sector”) (N=110)

Other | O

0 10 20 30 40 50 &0 70 B0 a0 100
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Qo4-02-07.If owning a business, do you buy any material from Syrian suppliers? (If the answer
in Bo7 is “I have my own business (trade, industry, craft, and service sector)”, “I am self-
employed in a professional trade (lawyer, engineer, doctor, educator, etc.)” or “I am self-
employed in the agriculture sector”) (N=110)

Qo4-02-08.If owning abusiness, what is the percentage of the Syrian costumers? (If the answer
in Bo7 is “I have my own business (trade, industry, craft, and service sector)”, “I am self-
employed in a professional trade (lawyer, engineer, doctor, educator, etc.)” or “I am self-
employed in the agriculture sector”) (N=110)

12

i 2 4 & 8 10 12 14 le 18
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Q04-02-09. If owning a business, do you wish to have more Syrian costumers? (If the answer in
B07 is “Thave my own business (trade, industry, craft, and service sector)”, “Iam self-employed
in a professional trade (lawyer, engineer, doctor, educator, etc.)” or “I am self-employed in the
agriculture sector”) (N=110)

ves definitely [N s

ves wrynce. | >
| do notcae _ 22
| do not know _ 10
Other | 0
0 10 20 30 40 50 &0
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Qo4-02-10. If owning a business, how has the COVID-19 pandemic affected your business? (If
the answer in Bo7 is “T have my own business (trade, industry, craft, and service sector)”, “Iam
self-employed in a professional trade (lawyer, engineer, doctor, educator, etc.)” or “I am self-
employed in the agriculture sector”) (multiselect) (N=110)

Lessincome / Noincome I 43

Got nto debrs NN

Mot enough income to pay remt, takes, and other a6
utilities

Losing my good staft I 10
Losing my motivation towork [N 5

Having psychological stress I 43
Expozed me to a higher risk of being infected [ 15
Chaning my ideas sbout starting new busine= [l 2

Having less costumers I 22

Having le= raw maeral /lack of suppliss I 5
Having cash problems= NGNS :
Feeling moreresponsibleto thecommuniy i 2

It was an oppurtunity to havemoretimetores i 2

It was an oppurtunity to sellmore and make more

profit o -

it had noimpact [ ©
ldonotknow i 2
Other | 0

0 5 10 15 20 25 30 35 40 45 50
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Qo04-02-11. If owning a business, what are the solutions you used to reduce the negative impact
of the COVID-19 pandemic on your business? (for those who answered Bo7 is “I have my own
business (trade, industry, craft, and service sector)”, “Iam self-employed in a professional trade
(lawyer, engineer, doctor, educator, etc.)” or “I am self-employed in the agriculture sector” in
B02) (multiselect) (N=110)

Pay sakriesto staff even though they were not
working

I reduced the spending on famiy NN 46

4

| found alternative solutions such asonline

mar keting . 4
| found alternative solutions such as delivery ™
services

| took & loan from thegovernment [ banks D =7

| registered my staf under theshort-term
payment support system

lused my savings NN

H:

| tock aloan from a Syrian friend o

| tock aloan from a Turkeh friend or family
member . 4

| found a partner ]| 1
l=old some a=et= [ 10
| closed some branches [ ssrvicespermanertly [l 2
| mid off some st [ E

| had to tempaorarily closemy business [ E

| tried to find support but could not find any
solution or support

[
Idid nothing [N (S
ldonotknow [ 2
Other | 0

0 5 10 15 20 25 30 35 40 45 50
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Qo5. Syrian-owned businesses

Qo5-01. Do you feel angry when you see Syrian businesses in your neighbourhood? (N=529)

b |
&

Yes, very much

Yes, patly 164

Mo 278

Mot at all

| [ |
wn =]

| do not know

Other | D

L=]
L
(=]
[
3

150 200 250 300
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Q05-02. What do you think about the Syrian shops and restaurants? (multiselect) (N=529)

It makes unwanted social gatherings

They havegood food [ products [ services
They have bad food [/ products/ services
They are not clean

They hase bad behaviour to costumers

They cannot goezk Turkish

They do not want Turkish people to buy from
them

They are cheap

They are expensive

They haregood quality products
| trust them

| do not trust them

Opportunicy to meet Syrians

| do not know

Other

m 13

12

L

m 1

EE 21

e

e

B 16
I 170
0

150 200

Q05-03. Do you buy from Syrian-owned enterprises? (N=529)

Yes, always . 10
Yes, a few times only

Ma, | am not sure

notatall [N 52
| do not know I T
Other | 0
0 50

151

150 200 250

48
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Q05-03-01.If “Yes” in Q05-03, why did you go there? (multiselect) (N=201)

| wanted totry their food / products/ services N 110
Iwanted to know Syriansbetter [N 28

Turkish friend tock methere ] 9

Syrian friend tock methere [ 34
To support the business of Syrian people [ | 18
Because itwastheonly option aound me [N 20

Because | did not know & was aSyrian enterpris=. I @

other 7

0 20 40 &0 B0 100 120

Q05-03-02. If “Yes” in Q05-03, what do you like in their places? (multiselect) (N=201)

Food-producs-sence [ 12
price: I
Decoration ]| 3
Communication JJJj &
Socid ervrorment | 3

iikeeventhing [N 21

Other JJ 3

0 20 40 &0 BO 100 120 140
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Q05-03-03.If “Yes” in Q05-03, did you make any friends at these places? (N=201)

MA

0 20 40 &0 80 100 120 140 160 180 200

Qo05-04. What kind of behaviours could make you not buy from the Syrian shops / restaurants /
enterprises? (multiselect) (N=529)

Their food / product / service isnotzood D 10
The prices are high [N 57
Theycheaxzonme HH 15
They do not speak Turksh I 17
They do not show respect | 50
They arecrowded [ 55
They are notclean GGG 205
Idonotbuy aryway [N :°
Idonotknow [ 104

Other | O

0 50 100 150 200 250
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Q05-05. Would you feel more comfortable buying from Syrian businesses if the salesman was
Turkish? (N=529)

pefinitely ves [ 30

Yes 257

vo I :::

Mot gt all

3%}
3

I do not know

Other

=
I= I
=
[ery

50 100 150 200 250 300

Q05-06. Would you feel more comfortable buying from Syrian businesses if the salesman spoke
Turkish? (N=529)

pefintety ves [N 33
= I
notatal [N 22
| do not know - 39
Other | D
0 50 100 150 200 250 300
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Q05-07. Would you feel more comfortable buying from Syrian businesses if the name was
Turkish? (N=529)

Definitely yes

Yes

Mo

Mot gt all

I do not know

Other

o]
‘ -‘4

231
I
B
[1]
1] 50 100 150 200 250

Q05-08. If Turkish places have Syrian service / product / food, will you buy it? (N=529)

Definitely yes

Yes

Mo

Mot at all

| do not know

Other

|
I

219

224

48
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g
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50 100 150 200 250
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Q05-09. Do you think these businesses make the Turkish community knows the Syrians better?
(N=529)

Definitely yes 37

ves N 22
notatan [N 27
| do not know _ i
Other | 0
0 50 100 150 200 250

Q05-10. Do you think these Syrian-owned businesses pay taxes? (N=529)

They pay morethan Turks I 2

B

They pay simillar to Turks

They pa tesstran o | -
They sonctpey = o1 [ >
o

Other

100 120 140 160 180
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8
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Q06. Terms and labels

Q06-01. For you personally, what comes to your mind when you hear the word refugee?
(multiselect) (N=529)

Peoplewho left ther country and areliving hard
skuation
Pecplewho left ther country and areliving
normal stuation

Peoplewho receive assistance from government [ 1:°

I 362
I 124

Peoplewsting on the borders [ 02
Peopleliving ncamps [N 1::
Feoplein death boats [ &7
Troublemakers Il 26
Peoplewith successful businesses || 7
Well educaed people JJ 13
Micely dressed people | 2
Poor people I 51
ldonotknow [l 15
COther | 0

0 50 100 150 200 250 300 350 400

Q06-02. What do you refer to Syrians as when you talk about them? (multiselect) (N=529)

Immigrants 2
Forced immigrants mm 19
Residents 1 4
Syrians under temporany protection m 14
Syrians I G
Refugees e 111
Turkish citizens 1 1
Arabs e 98
Kurds | O
Foreicners = 20
Turkmen ]}
Brothers m 14
Musdlim brothers = 10
Guests = 14
Friends = 7
According to ther occupation 1 1
Humans = 29
Other o

0 50 100 150 200 250 300 350 400 450 500
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As a definition, according to Geneva Refugee Convention 1951, the term refugee is used to
describe the people who left their home countries because of a well-founded fear of being
persecuted for reasons of race, religion, nationality, or membership of a particular social group
or political opinion, is outside the country of his nationality” and they benefit from various
services and rights.

Q06-03. Do you think Syrians are refugees in Turkey (status, based on the definition; why they
moved to Turkey)? (N=529)

ves, definicety [N 25

ves somero [
Notatal [ 18

| do not know - 21

Other | 0

0 50 100 150 200 250 300 350 400
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In practice, the word refugee is stereotyped and used to show that a group of people are in need,
and they are the source of the problems, depend on assistance for living and are not productive
in the host community.

Q06-04. Do you think Syrians are refugees in Turkey (according to the previous definition, as a
living condition; they are a burden and live on humanitarian assistance only)? (N=529)

ves, definitety [N 22

ves somerow N 7
notatall [ 2

| do not know - 35

Other | 0

[=]
Ln
=]

100 150 200 250 300

Qo6-05. Which one of the following is the most appropriate term to describe Syrians in Turkey?
(multiselect) (N=529)

Immigrants s—— g2
Forced immigrants = 31
Residents m 7
Syrians under temporary protection e 28
CYTIans I | ] 0
Refugees eessssssssssssssss——— 7] 3
Turkish citizens | 1
Arabs s 51
Kurds 1 2
Foreigners m 14
Turkmen 1 3
Brothers m 12
Muslim brothers =m 17
Guests mm 20
Friemds 1 3
According tother occupation 1 1
Humans mm 25
ldonotknow 1 1
Other | O

L=

50 100 150 200 250 300 3550 400 450
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Qo07. Acceptance

Qo7-01. How your acceptance of Syrians has been changed over time? (N=529)

| accepted them & the beginning but cannot

accept them anymore 13

| did not accept them & the beginning but now |
feelok

| |

| accepted them & the beginning and stil accept
them now

136

| did not accept them & the beginning, and still

do not accept them 171

| do not know 19

Other | 0

0 20 40 o600 B0 100 120 140 180 180

Qo8. Religious factor and identity

Q08-01. Do you realize Syrians try to hide their Syrian identity in Turkey while dealing with you?
(N=529)

Yes, always . 12
Yes, sometimes _ 74
vo I <
notatall [N 23
| da mot know _ &0
0

Other

0 50 100 150 200 250 300 350 400
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Q08-01-01. If “Yes, always” or “Yes, sometimes” in Q08-01, how do they introduce themselves
instead of Syrian? (multiselect) (N=86)

Turkish N 15
Kurdish | 15
Claim they are from other country (Aral) D
Claim they are from other country (non-Arak) DD 31

Musims I 14

Humars Il 2

They use their postion and occupation [ ©
ldonotknow 1

Other | O

Q08-02. What brings you together with Syrians? (multiselect) (N=529)

Cukure IS 74
Ethnicity I 43
Religion [ 322
Busnes NG G2
Humanity I 246
History [ 26
lew I 27
Mothing [N 57
ldonotknow I 27
Cther | O

0 50 100 150 200 250 300 350
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Q08-03. To what extent sharing the same religion with the Syrian community is important for
you to live in harmony with Syrians? (N=529)

Very important

| ®

Important 222

Mot important

112

Mot important at all

74
I do not know

37

Other

=]
I:I I

=]

5 100 150 200 250

Q08-04. Would the Turkish community show the same hospitality to Syrians if they were
Christians or Jews? (N=529)

Yes, definitely they would

|
| Ln

Yes, they would show some support 213
notatall [N s
| do not know _ 52
Cther | O
1] 50 100 150 200 250
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Qo08-05.What do you think about Syrian community’s religious practices? (N=529)

verystrict [N 3:

Strict 142

o v N :::
notstrctat 2t [N -
0

Other

=]
5]
&

&0 80 100 120 140 150 180 200

Q09. Rights

Q09-01. Do you think Syrians have equal rights to you in Turkey? (N=529)
Sionshavemorerres [ 7
Both of us havethesamerights - a4

Webath almost have the same rights 130

Wehave morerights than Syrians

B2
| do not know . 19

Other | O
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Q09-02. Do you think Syrians in Turkey and other foreigners in Turkey have equal rights?
(N=529)

Syrians have exactly thesame rights as other
foreigners

e e oo . -
foreigners
I -

Syrians have almost thesame rights as other _
foreigners

(Other foreigners have more rghts compared to I
Syrians

| do not know _ 108
o

Other

Q10. Migration management

Q10-01. How good is the Turkish government managing the Syrian issue in Turkey? (N=529)

Very good

Good 143

Bad 145

vey oo [ -
| do not know _ 26
Other 0O

=]

20 40 &0 B0 100 120 140 160 180

61



CMEPS-] Report No. 61

How do you describe your access to the following services after the Syrians’ arrival?.
Q10-02. Health (N=529

Became very limited 141

secame signcy imice | 25;
no difference [N 11
Became better I 4
I do not know I B
Other | O
0 50 100 150 200 250 300
Q10-03. Employment (N=529)
secamevery imite | 2!
secame sighry = | -3
No ditference [N 53
Became better I 5
I do not know I ri
Cther | O
0 50 100 150 200 250 300
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Q10-04. Education (N=529)

Became very limited 124

Became dightly imited

B

Became better I 4
I do not know - 32
Other | O
0 50 100 150 200 250

Q10-05. Housing (N=529)

-
aecame sighty s | 1"
Nodifference [ 33
Became better I 4
I do not know I B
Other | 0
0 50 100 150 200 250 300
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Q10-06. Do you think the government is providing extra support to Syrians than the Turkish
community? (N=529)

oerrieeyves N 15>
e I 2

Notatal ] 7

I do not know - 22

Other | 0

Q10-07. If not Turkey, in your opinion, which countries should be responsible for the Syrians?
(multiselect) (N=529)

Catar I 137
(Saudl Arabia I 17D
Other Arab Guif countries NN 52
Other Arab countries IR 1B
Iran I 20
Russiz I 74
Amerca I 110
EU I VB
Other lslamiccountries GGG 253
MNoone | O
ldonotknow I 37
ldonotcae M 21
Other 0 4

0 50 100 150 200 250 300 350
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Q10-08. From which sources do you get the news about the situation of Syrians in Turkey?
(multiselect) (N=529)

Facebock NN 137
Twitter I 170
Youtube NN 112
Stae TV channels I 272
Other Turkish-owned TV, Radic, and newspaper I 297
Syrian-owned TV, Radio, and newspape | 5
Foreign TV, Radio, and newspaper ]| 5
Turkish friends NN 53
Syrian Friends Il 23
ldenotknow | 4

Other W 14

0 50 1o 150 200 250 300 350

I IV. Aggregated Results: Syrian Community

Interview Location

Lo1. District (N=529)

Szhinbey 454

sehitkamil 75

o 50 100 150 200 250 300 350 400 450 SO0
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Lo2. Neighbourhood (N=529)

&0. Yl
Cumhuriyet
Konak
Selimiye
Meviana
Kayadni
Akyol
Alaybey
Eylipogiu
Binevier
Yeditepe
Gineykent
Hosgor
Kobkejtepe
Karatas
Akkent
Diztepe
lbrahimli
Gines
Emak
Denke
Mimar Sinan
Yazicik
Boyaci
Duluk
Sahintepe
Other

Data of Interviewees

Bo1. Gender (N=529)

Other | O

50 100 150 200 250
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B02. Age (N=529)

m |

7
——

m ]

-

m ]
I
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B03. Marital Status (N=529)

Divorced 13

Widowed 20

100 150 200 250 300 350

L=
LN
L=

Bo3-01. If “Married”, “Divorced” or “Widowed” in Bo3, where did you get married? (N=360)

COther | 1

0 50 100 150 200 250
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B03-02. If “Married”, “Divorced” or “Widowed” in B03, are you married to a Turkish Citizen?
(N=360)

0 50 100 150 200 250 300 350 400

B03-03. If “Married”, “Divorced” or “Widowed” in Bo3, do you have children? (N=360)

0 50 100 150 200 250 300 350
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B03-04.If “Yes” in Bo3-3, how many children are with you in Turkey? (N=318)

10 01
o 11
811
I
6 N &

Bo4. Educational level (N=529)

Cannot read and wrice

Can read and write but | do not have any
certificates

Elementary education
Secondary education

High school

University or associate degree from Syria or
ancther country except for Turkey

Graduate degreefrom Syria or another country
except for Turkey

University or associate degree from Turkey
Graduate degreefrom Turkey

Other

0 20

60 g0

- ]

I A0

I -
I 10c
I 16
el

B

I

H:

40 60 BO 100 120 140
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Bos. Which languages do you speak except Turkish? (mutiselect) (N=529)

Kurdish . 28

Other | 2
0 100 200 300 400 500 600

Bo6. When did you come to Turkey? (N=529)

2000 11
20000 1 1
2011 m 3

201 N 55

2013 I 25

20 | 115
2015 | 105
2016 N (5

2017 I 1

2012 D 55

2015 mm 9

2020 m 3

2021 m 3

2022 mm 4

0 20 40 &0 80 100 120 140
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Bo7. How did you come to Turkey? (N=529)

Turkish-Syrian Border [legally) _ 110

rurkisyran sorder (ies) - | -

Airport . 24

Pnrt|3

Other | 0

0 50 100 150 200 250 3500 350 400

Bo8. Why did you leave Syria?: direct reasons (multiselect) (N=529)

lostmy house I (G
liostmywork | G5
lgotinjured 1 37

| osta family member [N 109

| did not feel safe because of the ongoing
violkence

| or oneof my family members had fears of being
arrested

The bad economic stuation | -7

I 153

Military service | 56
To provide better life for my chidren | 5°

Tostudy [ 65

Locking for new work and busineses
opportunities

To seeother countries 1]

. 27

Because everyonewas leaving around me I 26
Reunicn [l 1B
Other | 6

0 50 100 150 200 250 500

72
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B09. Why did you choose Turkey? (multiselect) (N=529)

Becauss itwastheonly option  [EEENEGEG. -2

Becauss itis closeta my former residence nSyriz |1  1::
Because itwaseasy tocome [ 25
Because itis aMuslim courtry | NN 10¢

Becauss | have Turkshorgin Il 31

Because my friends and rektives came here

before me I -
Because | visied Turkey beforethewar, and | like
E‘r'_rt B W

Because there are work opportunities 21
Because they have similar cutture I 39
Other | O

o 50 100 150 200 250 500

B10. Do you have any other family members living in Turkey? (N=529)

Yes, parents - 55

0

Other

0 50 100 150 200 250
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B11. Where would you go if you had the chance to choose another country? (multiselect) (N=529)

Saudidraba ——— 7
Other Guif courtries T —— 57
Egypt s 3]
raq mm 12
Jordan w17
Lebanon mm 8
Other Arab countries m———— 5
Europe . O
Amerca o 28
UK oo 30
Canada m— 0
lapan | 0
Other Asian courtries m &
Russia m 4
China 1 2
Australe = 11
Other | O

O 50 100 150 200 250 300

B12. Did you visit any other country before you came to Turkey? (N=529)

Yes 51

Mo 478

0 100 200 300 400 500 600
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B12-01. If “Yes” in B12, why did you leave the previous country? (multiselect) (N=51)

I could not find 2 job |
| did not feelszfe [N ©
| feit sociglly isolaed | ©
Because of the differentcuture [l 2

Because of the differentreligion JJ] 1

Because my family are in Turkey | 17

Because there are better opportunitiesin Turkey | 1@

Iwasdeported [ 3

Other | O

B13. Where did you use to live in Syria (govornorate)? (N=529)

Aleppo

Damascus
Daraa

Deir ez-Zor
Hama
Al-Hasakah
Homs

Idlio

Latakia
Quneira
Ar-Raggah
AsSuwayda
Tartus

R¥ Dimashqg

- ________________ W]
I R

19

[l

10

m 11

I SE

- 1l
m4
- 12
|1
12
m G

0 50 100 150 200 250 300 350
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B14. Urban or Rural? (N=529)

0 50 100 150 200 250 300 350
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B15. What was your job before you came to Turkey? (N=529)

| had my own business (trade, industry, craft, and
service sector)

| owned my own business asa professional
[ Ewyer, engineer, doctor, educator, etc.)

| had a busnes in the agriculture sector
Employee in the agriculture sector
Employes in the service [ sales sector
Employee in the manufactur esector
Employee in the religious sector
Gaovernment official

Student

Housewife [ housshusband

Unem ployed

Retired

Soldier

Police

Child

Other

0 50

I 1

|

]

B 2

B

l

|

I -
I, 194
I 51

. 10

0
I3

12

100 150 200
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B16. Did you own a car in Syria? (N=529)

Yes 174

355

0

B17. Do you own a car now in Turkey? (N=529)

-Eg-

50 100 150 200 250 300 350 400

Yes

Mo 460

0 50 100 150 200 250 300 350 400 450 500
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B18. Shelter status in Turkey (N=529)

Own I 22

Other | O

0 100 200 300 400 500

B19. What is your legal status in Turkey? (N=529)

600

Resident permit I 5

Turkish Ciizenship - 66

Mone | 4

Other | 0

o 50 1o 1500 200 2250 300 350 400 2 450
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B20. Did you apply for the Turkish citizenship? (N=529)

vesandigott [N s
ves, itsstil n the syzem | NG 10
ves,but tisrejected [ 20
o vocve: |
Ma, and | do notwant _ 75
0

Other

=]
L
=

100 150 200 250 300

B21. Are any of your family members married to a Turkish citizen? (N=529)

Yes gl

Mo 468
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B22. Do you or one of your family members have a chronic disease or a permanent disability?
(N=529)

130

Mo 399

0 50 100 150 200 250 300 350 400 450

B23. Do you receive any social assistance? (N=529)

Yes, continually

®

Yes, sometimes 92

Us=ed to, but not anymore g5

Mo

258

=]

50 100 150 200 250 300
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Qo1. Employment

Qo1-01. What is your current job? (N=529)

| have my own business (trade, ndustry, craft,
and service sector)
| have my own business as a professional (Ewyer,
engineer, doctor, educator, etc.)

| have my own waork in the agricultur e sector
Employee in the agriculture sector
Employes in the service [ sales sector
Employee in the manufactur esector
Employee in the religious sector
Teacher

Government official

Student

Housewife/ housshusband

Unem ployed

Retired

Child

Other

0 20

L

i
I C
I S
12

I G

I
I 124
I 2

a0 60 g0 100 120 140
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Q01-01-01. With whom do you work? (If the answer in Q01-01 is “I have my own business (trade,
industry, craft, and service sector)”, “Ihave my own business as a professional (lawyer, engineer,
doctor, educator, etc.) ”, “I have my own work in the agriculture sector”, “Employee in the
agriculture sector”, “Employee in the service / sales sector”, “Employee in the manufacture
sector”, “Employee in the religious sector”, “Teacher” or “Government official”) (N=253)

ownmy busnes |
Syrian-owned company / workshop [ factory | --
Turkish-owned company fworkshop / factory || NN -
syrian NGO | =
Turkish NGO ] 5
international NGO I ©
Turkish institutions / school [ 12

Other 1]

3
=
1=
[
=1
i
3
=
3
n
3
ch
=1
"l
3
)
3
L
3

Q01-01-02. How did you find your current job? (If the answer in Q01-01 is “Employee in the
agriculture sector”, “Employee in the service / sales sector”, “Employee in the manufacture
sector”, “Employee in the religious sector”, “Teacher” or “Government official”’) (N=172)

SELR

B
Semrched by myself (online [/ physically) _ 58
Referral from a Syrian friend [ relative _ 2o
Referral from a Turkish Friend - 16

Other I 3

NA |1
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A
=]
a
[,
(=]
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Q01-01-03. Do you have a work permit? (If the answer in Q01-01 is “I have my own business
(trade, industry, craft, and service sector)”, “I have my own business as a professional (lawyer,
engineer, doctor, educator, etc.) ”, “I have my own work in the agriculture sector”, “Employee
in the agriculture sector”, “Employee in the service / sales sector”, “Employee in the
manufacture sector”, “Employee in the religious sector”, “Teacher” or “Government official””)
(N=253)

| applied for it but it isstill nthe process 13

Other 0

0 20 47 &0 80 100 1200 140 160
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Qo01-02. What do you think about your family’s monthly income in comparison with the average
—£4253 TL (If the answer in Q01-011is “T have my own business (trade, industry, craft, and service
sector)”, “I have my own business as a professional (lawyer, engineer, doctor, educator, etc.) ”,
“T have my own work in the agriculture sector”, “Employee in the agriculture sector”,
“Employee in the service / sales sector”, “Employee in the manufacture sector”, “Employee in
the religious sector”, “Teacher” or “Government official”’) (N=253)

Much higher || NN 2
atithigner I S
cios= | <!
abitiess | 5

vuch ess N -

| do not know I 1

Other | O
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Qo1-03. Are you satisfied with your current monthly income? (If the answer in Q01-01is “I have
my own business (trade, industry, craft, and service sector)”, “I have my own business as a
professional (lawyer, engineer, doctor, educator, etc.) ”, “IT have my own work in the agriculture
sector”, “Employee in the agriculture sector”, “Employee in the service / sales sector”,
“Employee in the manufacture sector”, “Employee in the religious sector”, “Teacher” or
“Government official”’) (N=253)

verysatstied [N 15
=
Nt sasres | <
vocero [ -
ldonotknow | O
Other | O
0 20 an &0 ED 100 120

Q01-03-01. Do you have Turkish co-workers at your workplace? (If the answer in Qo1-01 is
“Employee in the agriculture sector”, “Employee in the service / sales sector”, “Employee in the

manufacture sector”, “Employee in the religious sector”, “Teacher” or “Government official”)
(N=172)

=

20 40 &0 80 100 120
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Q01-03-02. If “Yes” in Qo01-03-01, how would you describe your relationship with them?
(N=102)

W e are friends during work hours only _ 45
We are friends during and after working hours _ 53

Weare not in good relations . 4
Weare not friends and | do notwant to be 0

Other | O

Q01-03-03. Do you want or have any interest in starting your own business someday in the
future? (If the answer in Qo1-01 is “Employee in the agriculture sector”, “Employee in the
service / sales sector”, “Employee in the manufacture sector”, “Employee in the religious
sector”, “Teacher” or “Government official”’) (N=172)

Other | O
1] 10 20 30 4an S0 &0 70 BO O
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Q01-03-03-01. If “Yes” in Q01-03-03, in which sector? (N=85)

Restaurant . 3
Other food and caering (pide, falafel, ...} | O
Sweets | 0
Coffeebeans mm 1
Market and grocery I 1O
Workshop Saaaa——
Barber shop e
Company I S
Factory maam. 3
Staionery - 2
Electronics and acceories m. 3
Clothing store m————— 4
Export mport mEa——— | |
Real edate m—— g
Educaion center . ]
Jewellery and accessories I £
Other 2

0 2 4 & 8 0 12 14 1 18

Q01-03-03-02. If “Yes” in Q01-03-3, what is preventing you? (mutlselect) (N=85)

'donothave the capital [N 7=

| donothave theskils ] 3
The economic sktuaionin Turkey [ 10
Worried of racisim and descramination ] 2
| do not know the regulaions and how toregister | 4
Cueto a health or family stuation | 0
| do not feel the stability here | 22
|donotknow | O
Other | 1

¢ 10 20 30 40 50 &0 TO BD 90
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Q01-03-04. If owning a business, in which field is it? (If the answer is “IMy own business” in the
question Q01-01-01) (N=81)

Restaurant m 1
Other food and caering (pide, falafel, ...) mm 2
Sweets | [
Coffeebeans m 1
Market and grocery I
Workshop e 3
Barber hop oo 2
Compeany mm 2
Factory mmm 2
Stationery m 1
Electronics and acce=ories mm 2
Clothing store  ma— 2
Export mport D o
Real estate oo 3
Educaion center mm 3
Jewellery and accessories I G
Other I 1

0 5 10 15 20 25 30

Qo1-03-05. If owning a business, what is your registration status? (If the answered in Q01-01 is
“I have my own business (trade, industry, craft, and service sector)”, “I have my own business
as a professional (lawyer, engineer, doctor, educator, etc.)” or “I have my own work in the
agriculture sector”) (N=81)

Still i the registration process - 13
Mot registered yvet, but Iwillwork on & inthe _ 15
future

Mot regstered yet, and not planning to register it . 4

Other I 2

¢ 5 10 15 20 25 30 35 40 45 50
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Qo1-03-06. If owning a business, do you pay taxes? (If the answer in Q01-01 is“I have my own
business (trade, industry, craft, and service sector)”, “IT have my own business as a professional
(lawyer, engineer, doctor, educator, etc.)” or “I have my own work in the agriculture sector”)

(N=81)

They pay morethan Turks . 2

They pay lessthan Turks

o
ey dorec oy o1 NN
o

| do not know

other [N ¢

=]
oy
(=]
5]
L=}
L
[=1

ab 50 &0

Q01-03-07. If owning a business, when did you start it? (If the answer in Qo1-01 is “I have my
own business (trade, industry, craft, and service sector)”, “I have my own business as a
professional (lawyer, engineer, doctor, educator, etc.)” or “I have my own work in the
agriculture sector”) (N=81)

2012

2015

2016

2017

2018

2019

2020
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MA
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I
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Q01-03-08.If owning abusiness, why did you start it? (If the answer in Qo1-01 is “IT have my own
business (trade, industry, craft, and service sector)”, “IThave my own business as a professional
(lawyer, engineer, doctor, educator, etc.)” or “I have my own work in the agriculture sector”)
(multiselect) (N=74)

Because | havethe experenceandthere s aneed [N :-
Because itisthe enly thing 1 can do | ::
Because | did not find another job [N :-
Because lwant to be my own manazer  [|NNNEGEGNGE 1c

Becauszs it providesbetter income [ 12

Because | do notwant to dealwith Turkieh
Community

Becaus= | want to spread the Syrian culture | 0

Other | 0

0 5 10 15 20 25 30 35 40 45 50

Q01-03-09. If owning a business, how many staff do you have? (except you) (If the answered in
Qo1-01 is “IT’ have my own business (trade, industry, craft, and service sector)”, “I have my own
business as a professional (lawyer, engineer, doctor, educator, etc.)” or “I have my own work in
the agriculture sector”) (N=81)

.y
1 I 17

2 I 11

3 I -

Sl

& N :

E M1

10 H 2

13 N 2

A I 2

0 5 10 15 20 25 50 35 4
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Qo1-03-10. If owning a business, do you have any Turkish staff? (If the answered in Q01-01 is “I
have my own business (trade, industry, craft, and service sector)”, “I have my own business as
a professional (lawyer, engineer, doctor, educator, etc.)” or “I have my own work in the
agriculture sector”) (N=81)

Qo1-03-11. If owning a business, do you have a Turkish partner? (If the answer in Qo1-01 is “I
have my own business (trade, industry, craft, and service sector)”, “I have my own business as
a professional (lawyer, engineer, doctor, educator, etc.)” or “I have my own work in the
agriculture sector”) (N=81)

S I

Used to have before . 4

NAIZ
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Qo1-03-12. If owning a business, where do you buy your raw material from? (If the answered in
Qo1-011is “IThave my own business (trade, industry, craft, and service sector)”, “I have my own
business as a professional (lawyer, engineer, doctor, educator, etc.)” or “I have my own work in
the agriculture sector”) (N=81)

Syrian supplier onky - 7
Turkish suppler only _ 12
s suppiers [ -:
| mport by myseif - Fi

Other 0

na Jjj 2

Q01-03-13. If owning a business, what is the percentage of the Turkish costumers? (If the
answered in Q01-01 is “I have my own business (trade, industry, craft, and service sector)”, “I
have my own business as a professional (lawyer, engineer, doctor, educator, etc.)” or “Ihave my
own work in the agriculture sector”) (N=81)

50 I
40— | [
35 a7

O — | )
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Q01-03-14. If owning a business, do you wish to get more Turkish costumers? (If the answered
in Qo1-01 is “I have my own business (trade, industry, craft, and service sector)”, “I have my
own business as a professional (lawyer, engineer, doctor, educator, etc.)” or “I have my own
work in the agriculture sector”) (N=81)

ves, aeritey - N ¢!
ves,why not | 10
No, Idonotcare [ 2
Mat atall 1]

| do not know . 2

Other . 2

A& .2

Q01-03-15. If owning a business, why do Turkish buy from your business? (If the answered in
Qo1-01 is “IT’ have my own business (trade, industry, craft, and service sector)”, “I have my own
business as a professional (lawyer, engineer, doctor, educator, etc.)” or “I have my own work in
the agriculture sector”) (multiselect) (N=79)

They like the tase and thequality NG 15
Because itiz cheap I ©C
Becaus= they want to support Syrian's business 1 ©
Becau=e itis clioseto ther residence | 1 ©
Because they do not know & isa Syrian place 1]
Because itisthe only plece inthe area A (4
Because their Syrian friends brought them I 5
Because their Turkish friends brought them [ 5
| do not have any Turkeh costumers T 7
| donotknow NN 15

Other 1)
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Q01-03-16. If owning abusiness, did you make any friends from your Turkish costumers? (If the
answered in Q01-01 is “I have my own business (trade, industry, craft, and service sector)”, “I
have my own business as a professional (lawyer, engineer, doctor, educator, etc.)” or “I have my
own work in the agriculture sector”) (N=81)

ves mery N ::
ves v | <o
No they are oy customers N 2

Mo, and | donotwantto | 0
ldonotknow | O

Other | O

v Il 2

Q01-03-17. If owning a business, what is your future business plan? (If the answered in Q01-01
is “IT’have my own business (trade, industry, craft, and service sector)”, “I have my own business
as a professional (lawyer, engineer, doctor, educator, etc.)” or “I have my own work in the
agriculture sector”) (N=81)

open snothe broncr [

Close this shop and look for another business | 10
| will close it if | can be employed somew here _ g
| am ok with the current situstion || NG :°
ldonotknow [

Other | 0

na 2
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Qo1-03-18. If owning a business, what are the main challenges you are facing? (multiselect) (If
the answered in Q01-01 is “I have my own business (trade, industry, craft, and service sector)”,
“T’have my own business as a professional (lawyer, engineer, doctor, educator, etc.)” or “Ihave
my own work in the agriculture sector”) (N=79)

Rent I 45
Syrian neighbours A 2
Recism (Turksh) I 7
Inflation rate | 45
income I 15
Tax I 27
Registration GGG 11
Credr I 20
Mochalienges T 3
Securing funds NN 11

Other 1]
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Qo1-03-19. If owning a business, how has the COVID-19 pandemic affected your business?
(multiselect) (If the answered in Q01-01 is “I have my own business (trade, industry, craft, and
service sector)”, “IT have my own business as a professional (lawyer, engineer, doctor, educator,
etc.)” or “I have my own work in the agriculture sector”) (N=81)

Lessincome / Noincome I 40

Got nto debts | 11

Mot enough income to pay remt, takes, and other
utilities

I 1
Losing my good safT W 2
Losing my motivation towork | &
Having psychological stress | -0
Expozed me to ahigher risk of being infected | 1
Chaning my ideas about starting new busine= [l =
Having le= costumers | -
Having le= raw maeral [ lack of supplies | ©
Having cash problems |1 A

Feeling moreregponsibleto thecommuniy [N 2

It was an oppurtunity to havemoretimetores J 1

It was an oppurtunity to sellmore and make more
profit

it hasnoimpact [ 11

ldonotknow J 1
Other | O

0 5 10 15 20 25 30 35 40 45
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Q01-03-20. If I have my own business, what are the solutions you used to reduce the negative
impact of the COVID-19 pandemic on your business? (multiselect) (for those who answered “I
have my own business (trade, industry, craft, and service sector)”, “I have my own business as
a professional (lawyer, engineer, doctor, educator, etc.)” or “I have my own work in the
agriculture sector” in Q01-01) (N=81)

Pay sakariesto staff even though they were not
working

I reduced the spending on famiy I, 27

I -

| found alternative solutions such asonline

mar keting ; :
| found alternative solutions such as delivery
SErvices . -

| took & loan from thegovernment [ banks 0

| registered my staf under theshort-term
payment support system

lused my savings [ 20

| took a loan from a Syrian friend or afamily

member .

| took aloan from a Turksh friend | 0
| found a partner ] 1
|=old some a=ets | 0
| closed some branches/services permnantly 0

| bid off some == N 2

| had to permanently close my busines GGG -

| tried to find support but could not find any m
solution or support

I did nothing |G, !
| do not know 0

Other | 0
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Q01-04. Financially, do you think Syrians are a burden to the Turkish community? (N=529)

Yes, very much

Yes, pathy

Mo

Mot at all

| do not know

Other

| K]

48

B
0
0 50 100 150 200 250 300

Q01-05. Do you think Syrians are the cause for the economic crises in Turkey? (N=529)

Yes, very much

es, partly

Mo

Mot at all

| do not know

Other

|

N >
1]
0 50 100 150 200 250 00
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Qo02. Housing

Q02-01. How did you find your current home? (N=529)

| s=arched for & myself and reached out to the
owner directly (onling [ physically) _ 14
Referral from a Syrian friend _ 122
referral form a Turkish friend [ 22
Through aSyrian real estate agent _ a9
Through aTurkish real estate agent _ 159
COther 0

L=

20 40 &0 80 100 120 140 160 1BOD

Qo2-02. How difficult was renting a place? (N=529)

veryarrcur N <
Easy - 28
Very easy | 1

| do not know I 5

Other | 0

=
Ln
=

100 150 200 250 300
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Q02-03. What is the main difficulty with your current place? (multiselect) (N=529)

Racism (from host) | -

Rent and bils [, <10
Syrian neighbour | 7
Transportzion [ 3B
oid buiiding | -
Moizy ez [N ::
Theareaizsnot clezn [ -°

Mo difficuities | 51

Other | O

0 50 100 150 200 250 300 350 400 450

Qo03. Health

Q03-01. Do you have access to free health services? (N=529)

Netatal J] 10
ldonotknow @ 0

Other 0

0 50 100 150 200 250 300 350 400
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Q03-01-01. If “Yes” in Q03-01, how would you describe the quality of the health service you
receive? (N=469)

vervsocs |

oo N
s [ 22
verybad JJJ &

| do not know | 1

Other | O

=

50 100 150 200 250 300

Q03-02. Do you go to Syrian clinics? (N=529)

Yes, always

100

Other O
0 50 100 150 200 250 SO0
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Q03-02-01.If “Yes” in Q03-02, why? (multiselect) (N=529)

It ischeaper _ 39
Because of the anguzgebarrier [ 150
Because they are better than Turkish doctors _ 5e

Because | cannot understand the Turkish system - 21
Because | cannot use Turksh hospitals for free I 5

Other | 1

0 20 40 &0 B0 100 120 140 160

Qo/. Education

Qo¢4-01. Do you / your wife / children currently study in Turkish schools / universities? (N=529)

Yes, recently graduated . 25

100 150 200 250 300

=
L
=
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Qo04-01-01. If “Yes” or “Yes, recently graduated” in Q04-01, was it difficult registering for the
education service? (N=292)

verydificur ||| TN =
orvcor N 5
veveasy [ v
| do not know I 1
Other 0
0 20 40 50 20 100 120 140 160

Q04-01-02. If “Yes” or “Recently graduated” in Q04-01, do you / your children have Turkish
friends in the school / university? (N=292)

ves,mery | 5o
ves e | -
notatall JJ] 4
| do not know - L
Other | O
o 20 43 & B0 100 120 140 160
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Q04-01-03. If “Yes” or “Recently graduated” in Q04-01, do you / your children face any
discrimination in schools / universities? (N=292)

Yes, very much

]
L

s, parthy 117
notatall [ 5
| do not know I 3
Other | 0
0 20 40 &0 80 100 120 140

Q04-01-04. If “Yes” or “Recently graduated” in Qo4-01, do you / your children pay for
education? (N=292)

Yes, big amounts _ 41
vo I -
ldonotknow | O
0

Other

0 20 40 &0 80 100 120 140 160
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Qo5. Social bridges

Qo5-01. What percentage of the Syrians living in your neighbourhood compared to Turkish?
(N=529)

Yes, recently graduated

o

0 50 100 150 200 250 300

Q05-02. How would you describe your communication with the Syrian community around you?
(N=529)

vervscor | -

oot | ;-5
roor JJJj 18
Very poor I 4

ldonotknow @ O

Other | O

=
L
L=

100 150 200 250 300 350 400
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Q05-03. How often do you meet with your Syrian Friends? (N=529)

Once a month _ 111
Ornce ayear - 17
Other | 0
0 50 100 150 200 250 300

Q05-04. Where do you meet with your Syrian friends? (multiselect) (N=529)

Home I -o:
strect [ 1
Park= I -c
Mal: | 72

syrian resturants [ coffeeshops [N 1::

Turkish resturants/ coffee shops | NN 1c°

Schoolf Universty I 40
Mo=sque and relgious places i 19

Other 0

0 50 100 150 200 250 300 350 400 450
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Q05-05. Do you still have any family members living in Syria? (N=529)

L=
L
L=

100

200

250

Q05-05-01.If “Yes” in Q05-05, are you in contact with them? (N=322)

Yes, every day

Yes, once aweek

Yes, once amonth

Yes, once ayear

Other

350
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Q05-06. Do you have any family members living in Europe? (N=529)

L=
53]
L=

Q05-06-01.If “Yes” in Q05-06, are you in contact with them? (N=212)

Yes, every day

Yes, once aweek

Yes, once amonth

Yes, once ayear

Other

I -
I ¢
I :

- E
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Qo06. Social bonds

Q06-01. Did you participate in the integration program of the DGMM or any other NGO? (N=529)

100 150 200 230 300 350 400

L=
Ln
L=

Q06-01-01. If “Yes” in Q06-01, does it impact your daily life and dealing with the Turkish
community? (N=176)
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Q06-02. Do you feel you are a part of the host community? (N=529)

Yes, very much

Yes, partly 228

‘ m
n

Mo 155

Mot at all

-h |
[=a]

| do not know - 14

Other | O

=]

50 100 150 200 250

Q06-03. Do you have any close Turkish friends? (N=529)

Yes, one only

in
[=1]

Yes, more than one, lessthan five 172

Yes, more than five, lessthan ten &7

Maorethan ten 41

Mo, | donothaveat all 193

':1 |

Other

=]
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Q06-03-01. Where did you meet them? (If the answer is “Yes, one only”, “Yes, more than one,
less than five”, “Yes, more than five, less than ten” or “More than ten” in the question Q06-03)
(multiselect) (N=336)

Neghbours [ o::
wWorkplace (co-workers) | 107
Workplace (costumers) |GG 22
Mo=que and relgious places [N 2°
Market I 14
Schoo! | ¢!
NGOs spaces ] 11
Other | O

o 50 100 150 200 250

Q06-04. Where do you buy your groceries from? (multiselect) (N=529)

Turkish local shops | ::0
Syrian ocalshops - I 325
chainshops(A101, BIV) [N
mMali= Il 30
Online markets ] 2
Pz N 31
Cther 1

Other (I buy from everywhere) 1

0 50 o0 150 200 350 300 350 400 450
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Q06-05. Would you buy more from local Turkish shops / chain shops if they had Syrian staff?
(N=529)

Definitely yes

Yes 122

I i
(=1

Mo, no difference 301

Not at all, maybe | would buy less JJJ] 18
| do not know l 12

Other | 0

=

50 100 150 200 250 300 350

Q06-06. Would you buy more from local Turkish shops / chain shops if the salesman spoke
Arabic? (N=529)

Definitely yes

Yes

I :al
[
&

Mo, no difference 301

Nat at all, maybe | would buy less ] 13

|
[

| do not know

Other | 0

0 50 100 150 200 250 300 350
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Q06-07. Would you buy more from Turkish local shops / chain shops if they had Syrian
products? (N=529)

Definitely yes

121

-

A

I B
]

o, nodirrerence | 2+
Mot at all, maybe | would buy less . 19
| do not know I 5
Other | 0
0 50 100 150 200 250 300

Q06-08. Where do you buy big items from (TV, Washing machine, Furniture,...)? (multiselect)
(N=529)

Tussnsrosony | ::

Malls only

110

Cnline shops only

| buy from everywhere 203

r:' ‘
]
=]

Other

L=

50 100 150 200 250
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Q06-09. Do you feel agitated when dealing with Turkish people outside? (N=529)

Yes, very much - 25
ves ey | 7

| do not know I 4

Other | O

0 50 100 150 200 250 300

Q06-10. Do you greet your Turkish neighbours when you see them outside? (N=529)

Sometimes _ 136
notatall ] 11
Other | O
1] 50 103 150 200 250 300 350
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Qo6-11. Do your Turkish neighbours greet you when they see you outside? (N=529)

Not at all . 11
Other D
0 50 100 150 200 250 300

Qo6-12. Did you encounter any misunderstanding or problem with the Turkish people around
you? (N=529)

T
Yes, one time only _ 62
v I

| do not know

Noc oo N 5o
| 3
0

Other

L=

50 100 150 200 250 300
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Qo6-13. Did you face discriminatory behaviours during your stay in Turkey at least once?
(N=529)

T T
Yes, one time only _ g4
Mat at all - 54

| do not know | 1

Other | 0

100 150 200 250

=]
Ln
L=

Q06-14. What do you do when you face discrimination and racism? (N=529)

larguewiththeracst | 1c0

lpunchtheraciss | 3
Informthepolce JJj 18
| seek supportfrom the peoplearcund [N 27
| record avideo and share it online 1
Donothing - I 295
Other | O
T

0 50 100 150 200 250 300 350
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Q06-15. In your opinion, why does the Turkish community show racism and discrimination
against Syrians? (multiselect) (N=529)

Poltical reasons I -7
Language ressons I 170
Economic reasons I 15
Historicalrezsons [ 27
Religiousressons | 2
Wrong Information G 25
Bad behaviours of Syriens GGG 170
Lack of mformation NN 211
MNegative mediaroke  IIEEGEGGGGNG 151

ldonotknow N 18

Other i)

0 50 100 150 200 250 300

Q06-16. How would you describe the treatment of the Turkish official staff in Governmental
Institutions? (N=529)

veryzood [N 52
ceot [ ¢
o [
Very bad - a8
| do not know . 12

Other | 1

0 50 100 150 200 250 300 350 400
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Q06-17. To what extent do you think the Turkish government is managing the Syrians’ issue in
Turkey? (N=529)

versoos | <
oot N ¢
s [N 2
verybad ] 15
| do not know l 9

Other | O

L=
L
L=

100 150 200 250 300 350

Q06-18. Do you think the Syrians who got Turkish citizenship face less racism and
discrimination? (N=529)

ves very much N s¢
ves prey | 10

Mot at all; they face more discrimination

43

| do not know 155

::j |

Other

=]

20 40 60 80 100 1200 140 1600 1BD
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Q06-19. What is the most difficult thing for you in Turkey? (multiselect) (N=529)

Language I 3R
Finding job 208
Making fiends mm 16
Dealing with kegaland formal documents  ——————s— 177
Obtaining TRPID and tsrelated =sue: DO 22
Racism and discrimination IS 125

Work registration NN 52

Renting a houss I ] 70

Education e 3]

Health and medication s 26
Long working hours S 5
Travelling inside Turkey  mE N, )]
Travellng cutsdeTurkey IEEEEEEGGGEEE 110
Cltaining yr@n passport and other Syrian... I G0
Mo difficulties = 19
Other | O

0 50 100 150 200 250 300

Q06-20. By living the same risk and having the same fears, how did the COVID_ 19 pandemic
affect the relationship between Turkish and Syrian communities? (N=529)

ft made us feel lke we areone community [ 25

tt made us fieel abit closer to each other || NN -:
it made us feel abit farther from each other || RN 1o:
it made us fieel lke we are completely seprate _ 75
communities
toimpact - | =5
| do not know - 39

Other | O

0 20 40 &0 80 100 120 140 160 180 200
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Qo07. Language and cultural knowledge

Q07-01. How would you describe your Turkish Language skills? (N=529)

| do not understand Turkish & all

| can understand but | cannot speak

45

| |
(95

| can spesk but for daily Iife purposes only
| can speak and discuss variety of topics _ 121
nawve [ 20
0 20 40 &0 B0 100 120 140
Qo07-02.Clothing and style (N=529)
Completely changed to Turkish syle - 45
| wear more Turkeh style clothing _ 147
| wear what | used to 1{.‘EEI' in 3yriamost of the _ 103
time
Mo change & all I'wear what | used towea in _
Syriaonky
| do not know . 14
Other | 0
0 50 100 150 200

121

141

160

220

250
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Qo07-03. Eating indoor (food you eat at home) (N=529)

| cook and ea Turkish food [/ dishes only I 5

ook antex Turkin oot ishes sy | 7

| cook and ea Syrian food [ dishes mostly

.
Mo change & all | cook and ea Syrian food [/ _ 713
dishes only

| do not know | 2

Other i)

L=
(%3]
[=]

100 150 200 250 300

Qo07-04. Eating outdoor (N=529)

| eat in Turkish restaurants only I g

| ez in Turkizh restaurants mostly [ 28

No drimence, ext b N >
| eat in Syrian restaurants mostly ||| I =5

| eat in Syrian restaurantsonly [ 33

ldonotknow [ 33

Other | 0

0 50 100 150 200 250 300 350
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Qo07-05. Social gatherings (weddings, celebrations, religious events, ...) (N=529)

| join big gatherings as | used to do in Syria

| join big gatherings now less than | used todo in
Syria

| do not join big gatherings at all

| do not know

Other

151

-

| s

0

0 50 100 150 200 3250 300 350

Qo07-06. Religious practices of the Syrian community in general (N=529)

Became much sricter compared to what they
werein Syria

Became slightly stricter compared to what they
werein Syria

Became slightly less strict compared to what they
werein Syria

Became not strict at all compared to what they
werein Syria

| do not know

Other

M

1o 150 200 250 300 3550
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Q07-07. To what extent do you think the Turkish community know the Syrian community?
(N=529)

They know Syriansvery well _ 57
They have fmted knowiecge o syriens - [ 2>
They havesome knowledge but mainky wrong _ 174
information

They do not know Syrians & all - 41

| do not know - 25

Other | 0

0 50 100 150 200 250
Q07-08. To what extent do you know the Turkish community? (N=529)

| know them very well 26

rave imieainowiese= | :::
| dx nat know them at all - 22
| do not know I 5
Other | O
o 50 100 150 200 250
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Q07-09. How do you think the Turkish community think about Syrians compared to last year?
(N=529)

122

They accept them more

176

They hate them more

186

same, no change

| do not know 45

| I

Other

40 &0 80 100 120 140 160 2 1BO0 200

=]
5]
[=1

Q07-10. Which one do you think is more welcomed and accepted by the Turkish community?
(N=529)

Syrians 188

Afshan

|
Ln

Mo difference 126

142

Bath of them are not welk omed

| do not know 68

| I

Other

20 40 &0 B0 100 120 140 160 180 200

=]
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Q07-10-01. If “Syrians” in Q07-10, why? (multiselect) (N=188)

Weshare the same culture [ (o2
Weshare the same relgious practices N GO
Weshare the same region NN -/
Weshare the same ethnicity | NN  i°
Weshare the same hisory 1NN 2°
Weknow them better NN i

Theyaremorenneed N 13
They are more hard-working NN 32
They do fewer troubles | S
ldonotknow | 1

Other | D

0 20 40 &0 80 1000 120 140

Q07-10-02. If “Afghan” in Q07-10, why? (multiselect) (N=5)

Weshare the same culture | 0
Weshare the same religious practices | 0
Weshare thesameregion | 0
Weshare the same ethnicity |GG 1
Weshare the same history  IIIIINENGEGGGNGNGNGNGNGN 1
Weknow them better | 0
They are more nneed N 1
They are more hard-working | 0
They dofewer troubles . -
ldonotknow NG 1
Other I 1

0 0.5 1 15 2

126

160
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Qo07-11. Do you think Syrian-owned enterprises (restaurants and shops, for example) attract the
Turkish community? (N=529)

Yes, very much

I
resane I -

| do not know

1]

Other

100 150 200 250

=
Ln
L=

Qo7-11-01.If “Yes, very much” or “Yes” in Q07-11, why? (multiselect) (N=250)

Because Turkish like Syrian food and products [ TR ::°
T T e | 1+
products
To support Syrian busneses - 25

Becauss they want to speak Arabic - 14

| do not know - 21

Other I 2

0 20 40 &0 g0 100 120 140 160
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Q07-11-02.If “No” or “Not at all” in Q07-11, why not? (multiselect) (N=231)

Because they do not like Syrian food and
products - 24

Becauss it is expensive | 2
Because they cannot speak Arabic and worry _ 20
about not communicating wel
Because they do not want to support Syrans - 27

1]

Othier

O 20 40 &0 g0 100 120 140 160

Qo7-12. Do you think Syrian-owned enterprises (restaurants and shops, for example)
adequately represent the Syrian culture? (N=529)

Yes, very much

193

[ ]
‘ Hl

Yes

| do not know

0

Other

L=
3]
L=

100 150 200 250
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Q07-13. What should Syrian restuaurants and shops do to attract more Turkish people

(mutlselect)? (N=529)

Sl Turksh products

Change the product [ serviceto match the tagte...

Writethesignsin Turksh
HaveTurkish s£aff
Havea Turksh Speaking staff

Learn Turkish

I 154
I 115
L
I (17
I, 16
I 221

Moreadvertisements in Turkish I 12

Communicate more positively I 3
Make specialcampagn: I 32
ldenotknow I 56
Other | O
0 50 100 150 200 250

Qo8. Safety and stability

Q08-01. Do you think Syrians cause trouble and threaten the safety of Turkey? (N=529)

Yes, very much I 5

es, partly

B

Mot at all

158
| do not know

Other | O

100 150 200 250 300
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Q08-02. Do you have any fears of being deported from Turkey? (N=529)

Yes, very much

Yes, pathy

Mo

Mot at all

| do not know

Other

I
I (2
I
.
0
0 50 100 150 200 250

Q08-03. Do you feel safe when you walk at evening in the streets? (N=529)

Yes, very much

es, partly

Mo

Mot at all

| do not know

Other

238

I
B
| 2
0
0 50 100 150 200 250
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Q09. Citizenship and rights

Q09-01. Do you think you have equal rights as Turkish citizens? (N=529)

Yes, exactly the same - 28

ves partytnesome | 127
No, Turken havemorerires - | 55
0

Mot at all
| do not know . 15

Other | 0

0 a0 100 150 200 250 300 350 400

Q09-02. Do you think you have equal rights as other foreigners living in Turkey? (N=529)

-
[

Yes, exactly the same

Yes, patly thesame 152

Mo, other foreingers have more rights _ 265
Mot atall | 0
| do not know - 41
Other | 0
1] 50 100 150 200 250 300
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Q10. Future plans

Q10-01. Which one of the following would you prefer? (N=529)

Obtaining Turkish citzenship

Temporary protection

Residence permit

Resettlement to Europeor Canada, for example

Going back to Syrizunder the current stuation

| do not know

Other

I 50
B s

| 1

I 17

B =

B

0 30 100 150 200 250 300 3550

Q10-01-01. If “Obtaining Turkish citizenship” in Q10-01, why? (multiselect) (N=303)

Because itis a musim country
Because it is closeto Syria

Because it hasthe same culture
Because | got used to the ein Turkey
Because | have my work here

Becaus= | will get full rights

Because | will not have any worries regading my..

Because | know the langauge
Because | have friends

Because | have a house here
Because | have acar here

Becaue lwil has a srong peesport
Because my ife here will be easier
Becaueit ismy ife dream

| do not know

Other

178

96

125

173
I 5

¢ 20 40 &0 B0 100 120 140 160 18O 200
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Q10-01-02. If “Obtaining Turkish citizenship” in Q10-01, why do you not want to move to
Europe? (multiselect) (N=303)

Because itis a non-muslim community | RNNIINENEGEGEGEGEGEEEEEEEEEEE 1
Because of the inappropristecuture I 157
Facing rasicim and decramination | 32
Mot finding a jeb | 26
Losing children because they havemore richts |1 -
Learning new languzse [ 7 :
it isfar from Syriza | -5
Mot finding friends | 30

Idonotknow [N 22

Other W 7

0 20 40 &0 g0 100 120 140 160
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Q10-01-03. If “Resettlement to Europe or Canada, for example” in Q10-01, why? (multiselect)

(N=137)

Because they regpect human rghts

Because they regpect women rishts

Because it is far from Syrian and its problems
Because it hasan open cukure

Because it is exsy to find ajob there

Because | willget residency and citizenship
Because | willget moresupport asa refugee

Because my children will be open to new cultures

Because | will not worry about my children's
future

Becaus= | can speak English there
Becauss they willgive me ahouse

Becauel will get atravel document

Becaue my relatives and friends are ving more
happily there

Becaue| can get better education for me and my
family members

Because those are advanced courntries

Becaus= | will face less racisim and discramination
Becaueit is my ife dream

| do not know

Other

I 1

10

I 1
I o
I
I 42
M -
I 0
N 12
e
L JE
I -2
I 1
I -1
I 1E

G

1:

0 0 20 30 40 50 60 YO BD
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Q10-01-04. If “Resettlement to Europe or Canada for example” in Q10-01, which of the
followings do you worry about? (multiselect) (N=137)

Living n a norr-muslim community D -
It has inappropriate cultures I 21

Facing rasicim and decraminaion NN 0

Mot finding a job MM 2

Losing children because they havemore rights [ ©
Learning new languzze G <0
It isfar from Syriz N 12
Mot finding friends NG 14
Ihave noworries | -
|denotknow N B

Other W 2

0 5 10 15 20 35 30 35 40 45 50

Q10-02. What is your plan for the future if the political situation in Syria changes? (N=529)

Stay in Turkey 163

Resettle to another country (Europe or Canadg) _ a6

1willgo back immediztely ||| T 12
| willwai to see how thesituation evolves first _ 138
| have no idea _ 57
o

Other

L=

20 40 &0 B0 100 120 140 160 18O
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Q11. The use of terms and identity

Q11-01. Do you try to hide that you are Syrian when dealing with Turkish community? (N=529)

Yes, always I g
Yes, sometimes _ 57

| do not know

0
1]

Other

=]

30 100 150 200 250 300 350

Q11-02. Which one of the following identities do you feel proud of and do not hide when dealing
with the Turkish community? (multiselect) (N=529)
Arzb [ 175
syrizn - | 251
Musim - ., 503
kurdish [ 16
Turkmen [ 22
Human - | 1:2
My cccupation I 24
ldonotknow [ 19
Other | 0

0 50 100 150 200 250 300 350
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Q11-03. What brings you together with Turkish community? (multiselect) (N=529)

Curure I 201
Ethnicity | &2
History - I 141
Redigion I, <
Busne= | 36
Humanity | 102
Nothing [ 32
ldonotknow | 2
Other | O

0 50 100 150 200 250 300 350 400 450

Q11-04. To what extent sharing the same religion with the Turkish community is important for
you to live with them in harmony? (N=529)

verymperars | ::
-

Mot important
Not importart atall [ 23

| do not know - 27

Other 0

0 50 100 150 200 250 300
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Q11-05. What do you think about Turkish community’s religious practices? (N=529)

Very strict

[ |
£

Strict

Ln
Ln

veesrer et [ =
| do not know - 24

Other | O

=]
LN
L=

100 150 200 250 300

Q11-06. Would the Turkish community show the same hospitality to Syrians if they were
Christians or Jews? (N=529)

Yes, definitely they would

118

Yes. They would show somesupport

£

Mo 105

Mot &t all

[¥=]
[=3]

| do not know 126

m |

Other

L=

20 40 &0 B0 100 120 140
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Q11-07. For you personally, what image comes to your mind when you hear the word refugee?

(multiselect) (N=529)

Feoplewho left ther country and areliving...

Pecplewho left ther country and areliving
Peoplewho receive assistance from gove nment
Peoplewaiting on the borders
Peapleliving in camps

Peoplein death boas

Troublemaker s

Peoplewith successful businesss=s

Well educaed people

Micely dressed people

Poor people

| do not know

Other

As a definition, according to Geneva Refugee Convention 1951, the term refugee is used to
describe the people who left their home countries because of a well-founded fear of being
persecuted for reasons of race, religion, nationality, or membership of a particular social group
or political opinion, is outside the country of his nationality” and they benefit from various

services and rights.

Q11-08. Do you think you are a refugee in Turkey (according to the previous definition; the

- I 45

I 117

I 10E

I 5

I 111

14

m 17

m 14

| 3

| 2
17

0

reason for moving to Turkey)? (N=529)

68

I —— 7EA

50 100 150 200 250 300 350 400 450

ves,aerreey | :-:

ves somenow | 1>

no [N 35
Nat at all . 14

| do not know - 20

Other | 0

0 50 100

150
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In practice, the word refugee is stereotyped and used to show that a group of people are in need,
they are the source of the problems, depend on assistance for living, and they are not productive
in the host community

Q11-09. Do you think you are a refugee in Turkey following the previous explanation (according
to the previous definition, as a living condition; they are a burden and live on humanitarian
assistance only)? (N=529)

ves, definitely [ 12

Yes, somehow

| 2

Ma 220

Mot at all

130

| do not know - 21

Other | 0

=]
L
=]

100 150 200 250

Q11-10. Do you feel agitated when Turkish people call you a refugee? (N=529)

vesveymucn [ 12
ves pery - N ¢
netatall [T :
| do not know I 4
Other | O
0 50 100 150 200 250
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Qu1-11. Do you feel agitated when Syrians living in Turkey call you (or themselves) refugees?
(N=529)

Yes, very much

106

es, partly

Noc ot | ¢

| do not know 5

Other | O

=]

50 100 150 200 250

Q11-12. Do you accept that organizations / governments / people call you refugee and collect
money on your behalf? (N=529)

ves, aerrieey | -~

| do not know - 14

Other | 0

0 20 4 &0 80 100 120 140 160 180 200
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Q11-13. If we were to replace the word “refugee” with another, which one of the following would
represent you better? (multiselect) (N=529)

Imnmigrant
Forced immigrant
Resident es—— 73
Syrian under temporary protection N 7
Syrian  m——————— ] ] ]
Refugee s 26
Turkish citizen mm 7
Arab m 3
Kurd 1 1
Foreigner mm 14
Turkmen m 3
Brother m—— 45

37
138

Musgim brother s s s—————— 7
GCuest e ] 55
Friend m—— ———— 52
According to occupation w10
Human e £
ldonotknow m 3
Other | O

O 20 a0 &0 g0 100 120 140 160 1BD

Q11-14. If not Turkey, in your opinion, which countries should be responsible for the Syrians?
(multiselect) (N=529)

Oatar N 176
SaudiArabie I 10
Other Arab Guif countries I 100
Other Arab countries G 102
Iran I 5
Ruz=iz I 7
Amerca I GG
EL | 137
Other Islamiccountries I 117
Noone I 3
|donotknow I 21
ldonotcae NN 52
Other 1 2

0 20 4 &0 BO 100 120 140 160
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Q11-15. Which sources do you get the news about the situation of Syrians in Turkey from?
(multiselect) (N=529)

Facebook I 525
Twitter N 54
Youtube N 72

Turkish Government owned TV, Radio, and... | 120
Other Turkish-owned TV, Radic, and newspaper I 34
Syrign-owned TV, Radic, and newspape |1 140
Foreign TV, Radio, and newspaper Il 38

Turkish friend= N 6%

Syrian Friends  IENEEEGEG -4
ldonotknow 1 7

Other | O

¢ 50 100 150 200 250 300 350 400 450
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